
 

 

This document covers the main duties of the post which are not limited and restricted to what mentioned but indicative, so that in addition, there are 
other assigned duties that may be required at any time as per business need and function nature. 

JOB DESCRIPTION 

Position Title: Supply Chain Associate Manager Band: AM 

Business Group:  Oils & Fats  Business: Oils & Fats  

Department: Supply Chain Location: Berbera, Somaliland 

Administrative Reporting: HD – Plant Operation Functional Reporting:   
 

JOB SUMMARY (Brief about the job) 

Lead the development and implementation of the Supply Chain strategy in the business unit, aligned to the 
business objectives Responsible for overall performance of supply chain function (including planning, 
procurement, logistics, warehousing, and customer services) within the business unit. 

 

ROLES & RESPONSIBILITIES 

• Understand, reflect & practice IFFCO’s vision & values. 

• Responsible for developing annual supply chain plan, including mix of outsourcing, external and internal 

capacities for manufacturing, warehousing and delivery in consonance with the annual business plan. 

• Based on Sales Forecasts, plan total inventories, production, finished goods, warehousing and transit 

inventories to ensure optimization and efficiencies in working capital deployed. Be responsible for building 

sophistication in the demand forecasting process 

• Ensure that the Inventory Plan adequately reflects SKU level production and 

• corresponding SKU-wise Service Level in the market. 

• Ensure just-in-time availability of raw and packing material to service the production plan through timely call-

ups of raw materials, packing materials as determined and negotiated by Central Purchase. 

• Ensure optimal route planning and the productivity of the trucks and manpower 

• Determine the requirement of warehouse and delivery van capacities. Ensure optimal supply of these 

capacities 
 

 

QUALIFICATIONS (Education - Technical Skills - Experience - Certificates) 
 

 

Education: 
 

• Degree in Supply Chain or Engineering 

• Post-Graduate Professional Degree (Masters in Supply Chain or Engineering) is an advantage 
 

Work Experience: 
 

• Minimum 10 years of experiences in FMCG supply chain, 5 years must be in a supervisory role. 

 
 

 

KPIS 
 

• Overall efficiencies in the logistics and distribution 

• DOTIF (Delivery on time in Full) 

• Forecast accuracy 

• Production planning 

• Effective procurement management 

• Customer Satisfaction targets 

• Organizational development 



 

 

This document covers the main duties of the post which are not limited and restricted to what mentioned but indicative, so that in addition, there are 
other assigned duties that may be required at any time as per business need and function nature. 

COMPETENCIES 
 

• Ownership & Result Orientation • Contract & Vendor management 

• Vendor Management • Self and Team Management 

• Negotiating Skills • Planning & Decision Making 

• Procurement Material and Vendor Management • Strategic Thinking & Change Management 
 

 

 


